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Horosop Ne LIT-107
Ha OKasaHue ycnyr ceasu

r. Kbiabin 13 sAHBapa 2021 ropa.

Onepatop  pervoHanbHoM Hr‘aéMl‘aLlVlOHHO-VIHdJOpMaLMOHHOVI cncremel OO0 «LeHtp MOHWTOPUHra NIOHACC-Asnsi»,
UMeHyemMoe B garnbHenllem «OnepaTtop», B fuue leHepanbHoro Aupektopa PomanoBa AT AENCTBYIOLEr0. Ha OCHOBAHMM
«YcraBay ¢ OAHOA . CTOPOHLl, "W ' MBQY ~ COLW ¢. XawWblpakaH, Ynyr-Xemckoro koxyyHa PT, B nuue

ACIACTBYIOLLEr0 Ha' OCHOBAaHMM . umMeHyemoe B panbHeiwem «Mokynatensy, ¢ APYrod CTOPOHbI, COBMECTHO
umeHyemble CTOPOHbI, 3aKMoYMnm HacToAWwuiA Norosop (aanee no TEKCTY — «HacTosLWuit [lorosop») o Huxecneayowem:
3 s 1. MPEOMET OOrOBOPA
1.1 B cooTetcTBMM ¢ YCnoBmAamMmM Hactoswero Jorosopa Oneparop 06s3yeTcs okasaTs YCNYrit N0 NOAKIIOYEHNI0, HACTPOMKE U
AanbHeuliemy cofepxaHuio B ceTu MOHUTOPUHra, paboTatoleli Ha ocHoBe FMOHACC-maskos, ganee MOHACC, no cpeacteam
nepefaqn TenemaTuueckux AaHHbIX, a AGOHEHT 06s3yeTcs NpuHUMaTL W onnaunsaTh OKka3aHHbIe ycnyru B pasmepe i cpokw,
NPERYCMOTPEHHLIE HACTOALUM [oroeopom.
2. TEPMUHbBI U OMPERENEHWA, UCTIONb3YEMbIE B HACTOSILLEM JOrOBOPE
21 B Hacroswem [orosope MCNONb3yTCA crieayoLmne TepMUHbL 1 onpefenexus:;
= AGoHeHm - opuanYeckoe NWUO /MHANBUAYaNbHbI NpeAnpuHMMaTens/ dusndeckoe nuuo, ¢ kOTopkIm 3aknioyeH Jorosop
Ha OKasaHue TenemaTudeckux yenyry
= A6oHeHmckasi nnama — nnata AGOHeHTa 3a okasaHHbie eMy Onepatopom B TeyeHue onpeneneHHoro
(pacyeTHoro) nepuopa TenemaTuyeckue ycnyrin. Pasmep aBGoHeHTCKOM nnatsl COOTBETCTBYeT Tapudy Ha TenemaTuyeckue
ycnyry, KoTopelii: yTeepxnaercs Onepatopom u siBnseTcs NOCTOSIHHON BENUYMHOM, He 3asucAllelt ot obbema dakTudeckn
OKasaHHbIX yenyr; v
B Aboxenmckui HoMep — TenedonHsIi Homep, Bbigensembil ABOHeHTY B COOTBETCTBMM © Hacroswum Jorosopom,
C NOMOLLLI0 KOTOPOro Npou3soauTeA VOEHTUDUKALMA U YCTaHOBREHMe coefuHeHw AGOHeHTa B CeTU Casau OpraHnusartopa
NOZABMXHOM CBSAAU;
& AboHeHmekuii mepmuHan (Oanee - AT) - OCHOBHOE GopToBoe HaBUraLMOHHO-TENeKOMMYHUKALMOHHO
ofopynoBanue B coctase Cuctembl, NpeaHasHatenHoe ANA ONPeAeNneHNst COGTORHUS U MECTONOMOKEHHS TC ¢ nepepaveit

Talke OCYLeCTBNEeHUs gbnonunféanblx dyHkuMit. AT ycTaHaenMBaeTos Ha KOHTPONWpyeMoM CucTemori obbekte - TC
ABoHeHTa u xomnnektyerca SIM-kapToii:

= ALIKH ‘PocTpaHcHaasopa - aBTOMaTU3NPOBAHHKIA LIEHTP KOHTPORS U Hapsopa depepanbHoi cryxGel no Hagaopy
B chepe TpaHcnopTa; R .
= APM —aBTOMaTU31pOBaHHOE pabouyee MecTo.
= Annapamisie cpedcmea - cocras KoMnnekca BbIMUCNUTENbHBIX CpencTs, CepBEepOB, MNEepCoHankLHbIX
KOMMbOTEPOB, HEOGXOANMBIX. AN DYHKLMOHMPOBaHWS Cucremst;

3oHa paduonokpeimusi cemu Onepamopa. - TeppUTOpUs, B NpeAenax KoTopo cylectayer noaTeepXaeHHan
Onepatopom TeXHU4ecKas BOSMOXKHOCTL MPEAOCTaBNIEHMS TeNeMaTUIECKIX ycnyr cesau,
= JluHuu ces3u - nuHWM Nepegaum, thmanyeckre Lenm 1 N HeiiHo-kaBerbHble COOPYXEHUS. CBA3M;
= Hec'ankuuouupoeauuoe"ucnonbsoeaHue SIM-kapmsi - nBoe ncnonb3oBaHte COTpyAHWKamMu AGoHeHTa SIM-
KapThl B Liensx ocywecTBneHus BOCTYNa K cety cBsan OpraHuaaTopa’ NoaBMKHON CBA3N, He CBA3aHHOE C obecneyeHuem
Aoctyna AT K-ceTh ceasu OpraHu13aTopa noaBMKHON CRA3N B uenax obecnevyexus YHKLIMOHMPOBaHUS CUCTeMbI,
S Onepamop -~ onepatop ‘cesan - tOpUAKYECKO.: NULO, OKA3LIBAKLLEE TeneMaTUdYeckie Yenyrn Ha ocHoaHwu
COOTBETCTBYIOLEN NULISH3NY; gl S
= : Opezanusamop nodeuxHoli cesau - OMepaTop yCnyr NoABUXHOM PaaMoCBsa3v B CETU CBSau ofLjero nonbsoraHus
(coToBbIi onepatop): _ ey _ ‘
- epucheputinere ycmpoicmea (Ganee 1Y) - KOHTPOIIbHO-UBMEPUTENLHOE. WM UCTIONHUTENBHOR Boptosoe
o6opyaoeaHne TC, PYHKLIMOHWPYIOLLee  BO Baaumopenctsmm ¢ AT W npedHasHaveHHoe Ans  npuema-nepenayn
nonb3oBaTenbCkon  UHbopMaLun YNPaBNAIOWUMX CUrHanoB, a Takke OCYLYECTBReHUS KOHTPOSIbHO-UBMEPUTENBHLIX 1
YNPABASIOLMX YHKLMIA, B TOM YUCNE YCTaHOBNEHHbIN AaT4nK ypoBHs Tornuea (OY)K).
=ity Cemeeoli adpec - HOMEp u3 pecypca Hymepauwu ceTu nepefaYn OaHHbIX, 0AHO3HaYyHO onpepensoWwniA npu
. OkasaHun TenemMaTUieckuX YCnyr cBAaN, aBOHeHTCKM TEPMUHAN, BXOAALMA B CucTemy,
k- Cemk cesau - Textionoruieckas c1cTema, sknioqatolan B cebs CPeacTBa U NMHMM CBSN U npefHasHayeHHas ans
rpuema-nepeaayn nonb3osaTenbCKoil MHchopMaLm;
= Cucmewma - HaBUraunoHHo-MHOpMaLUMOHHas cucTeMa MOHUTOPWHra 1 ynpasneHus TpaHcnopTom;
= Cpedcmea cesiau - TexHmueckue u NporpamMmHele cpefcTea, Mcrnonbayemble Ans hopMrpoBaHNs, npuema,
06paboTku, xpaHeHus, Nepenaum, [OCTaBKW NONL30BATENLCKON MHAOPMaLMK, @ TakKe MHbIE TexHUJecKUe u nporpaMmHele
CPEACTBA, UCMOnb3yeMble NP OKasaHni TenemMaTuieckux yenyr unu obecneyeHuu PYHKLMOHUPOBaHNS CeTeil Casau:
= Tenemamuyeckue ycnysu cessu - cBop, o6paboTka, MapLIpyT13auMst 1 nepedava nonb3oBaTeNbCKOV
HhopmaLmu. B' pamkax HacTosiLuero [orosopa TenemaTtyeckue yenyri okassisatotcs OnepaTopom no 3akasy u s uensx
“cnonb3osaHma AGOHEHTOM: -
= TC = KOHTPONUpYEMBIit CUCTEMOI 0B beKT ABoHeHTa, ocHalLeHHbIN AGOHEHTCKIM TepmuHanom.
= SIM-kapma = nepcoHansHeIN MOSHTUPUKALIMOHHBIM Moayne ABOHEHTa, KOTOpbIi obecneunsaeT poctyn AT K ceTu

cefan  OpraHusatopa MOABWKHON Casau, a8 TakKe 3aluTy OT HecaHKLMOHMPOBAHHOro MCNONb30BaHUA  BblAGMNEHHOrO
ABOHeHTCKOro HoMepa:; . .

i B NOPANOK NPENOCTABINEHUSA SIM-KAPT

3.1 Ans - obecrieyeHis nonksosains - Tenemarudeckumu  ycnyramu  Onepatop npenoctasnAeT AGOHeHTy. SIM-kapTbl
OpraHu3aTopa noABMKHOI €BA3N ANA UCNONL30BaHuA B AT, :

3.2 SIM-kapTsl nepepaiotcs ABOHeHTY no-Axmy npuema-nepedayu.
3.3 SIM-kapTsi ‘6rokupyioten OnepaTopom B TeyeHre 1 (OgHoro) paGouero aHs ¢ Aatel HacTynneHus. cobGbiTuii,
NPEAyCMOTPeHHBIX M.N.7.2.1; 7.2.2, 7.2.3 Hacrosulero [lorosdpa nnv npy NpekpaweHnn 0encTsrs HacTosLero Horoeopa.
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- ABoHeHTCKOrO HoMepa. N

3. I'IOPFI.ELOK NPEROCTABIEHUA SIM-KAPT

3.1 Ansa oBecnevenns nonbaosarins TenemMatu4eckummn. ycnyramu Onepatop npenocrasnsieT ABOHeHTy:  SIM-kapTbl

OpraHuaaTopa nofBIKHOM CBA3U ANs UCNOMb3oBaHNs B AT.
3.2 SIM-kapTbl nepenatotcs ABOHeHTY o Axmy npuema-nepedayu.
3.3 SIM-kapTbt, GnokupytoTcs OnepaTopoM B TeuyeHue 1 +(OpHoro) “pabouero gHa ¢ AaTbl  HacTynnexus cobkiTuii,
NPeayCMOTPeHHbIX M.N.7.2.1, 7.2.2, 7.2.3 HacTosLero [lorosopa unu npu NpeKpaLleHy fefcTBIUA HacTosLLero Dorosopa.

4. TIPABA U OBSA3AHHOCTU CTOPOH

4.1, MNpaea Onepatopa
4.1.1 . OnpepensaTs ycrosus OKa3aHWA. TenieMaTyeckux yCryr, B TOM Yncne pa3mep aboHeHTCKOM NnaTs!

TOM YiCre HapyLIeHUs CPOKOB OMNaTh| TENEMATUECKUX YCNYT, @ PaBHO NpW HecoBNIoAEHU ABOHEHTOM
aKToB B 06nacTy cBA3M - BNNOTL A0 YCTPaHEHUS HapyLIEHN,

4.1.3 - OcyuwectenaTs OrPaHUYeHe OTAENbHBIX AevicTeuit ABOHeHTa, -ecnu Takve AencTsus cosparoT yrposy ana HopmansHoro
YHKLIMOHMPOBaHUS CeTell cBRaY,

414  Tpu YpesBblyaiiHbIX CUTYaLWAX NpUpogHOro W TEXHOTeHHoOro  xapaktepa -Oneparo
3aKoHonaTenLCTBOM, Bnpase BPEMEHHO MPeKpaTUTL WU OrpaHNYUTL - OKasaHme Tenemar

roCyAapcTBeHHbIe opraHbl B COOTBETCTBUW C 3aKkoHopaTenscTeoM Poccun MMeT npas
TenemMaTunyeckummn ycnyramu,

4.2 ABOHEHT 06s3aH yKasblBaTk Nepuoa, 3a KoTopslit BHOCUT onnarty
; 4.2..065a3aHH0CTH Oneparopa

P B NOpsAAke, NpeaycMOTPEHHOM
U4ecknX ycnyr. YnorHoMoueHHble
O Ha npuWopuUTETHOE MONb3oBaHME

&/ aktamm Poccuiickoi denepaumn,. NULEHINAMY 1 HacToALwWM [orosopom.

423 TpepocTaensth TenemMaTu4eckue. yeryru KpyrrocyTo4Ho, exepHesHO, 6e3 nepepuisos, 3a WcknioueHrem nposeaexus ¢
cobntofieHnem TpeBOBaHUIM feiCTBYIOLLEro 3akoHonaTenbeTaa, MMLEH3NSMI HEOBXOAMMBIX PEMOHTHBIX 1 npodunakTieckux pasor.
4.2.4  TNooknounts SIM-KkapThl, nepefaHHsle ABOHeHTY, K ceti OpraHusaTtopa noaeuKHON CBA3W, BblAerMTb. ABOHEHTY .B
nonk3osaHue Ha nepuoa aeicraus Horosopa AGoHeHTCKue HOMepa 1 okasbisaTh AGOHEHTY TenemaTuyeckie YCNyrvi B COOTBETCTBUN
C 3akasaHHbLIM UM no [orosopy nepeyHem 1 o6Lemom,

425 HasHauaTb NO COrMAacoBaHWIO . ABOHeHTOM HoBble cpoku OkasaHWs TENeMaTuieckux ycnyr, ecnu HecobniogeHve
YCTaHOBIIEHHOro cpoka 6bino 06ycnoBneHo 0BCTOATeNLCTBAMM HENPEOAONMMON CUMbI.

4.2.6  YcTpaHsaTb B yCTaHOBAGHHBI CPOK HeuncnpasHoCTY, MPENATCTBYIOLLME NOMLIOBAHMIO TENEMATIYECKUMMA ycnyramu,

4.2.7  Vssewarb ABOHeHTa YOOBHBIM“Ans Hero crocobom He nospHee 4yem 3a 24 vaca 0 pencTBUMAX, npeanpuHUMaemMsIx B
COOTBETCTBUW.C N. 4.1.2. HacTosLEro Horosopa.

4.2.8 Bo306HOBUTL OKasaHue -Tenemarudeckux ycnyr ABOHEHTY B TeyeHue CYTOK CO AHA NpenocTaBneHuss AOKyMeHTOs,
NOATBEPKAAIOLMX MMKBUAALIMIO 38A0MKEHHOCTY Mo onnaTe 8TUX YCAYr (B Cy4ae NPUOCTAHOBAEHUSA OKA3aHWS ycnyr);

429  OBecrneunTb B LIeNsX OkasaHus TeNeMaTU4EeCKNX YCyr CBSA3N BbigeneHue AGOHEHTCKOMY TepMIHany ceTesoro appeca;
4.2.10 . .NposoanTb NnaHoBsble NPOUNaKTUYECKIE, PEMOHTHBIE 1 UHbIE noaobHbIe paboTkl BO BpEMS, COrnacoBaHHoe C ABOHeHTOM.
AGOHeHT 3abnarospeMeHHo (He MeHee Yem sa 24 yaca) yBe[JOMISETCS O MPOBEAGHUN TaKUX paboT. YkasaHHble paboTsl nposogsTes
C NPYOCTaHOBNEHNEM OKa3aHis TenemaTuyeckux yenyr. OnepgTop rapaHTupyeT, YTo ykasaHHble pabotel ByayT nposoauThes B
KpaT4yanLune cpoku.

4.2.11  BblgenuTs KOMAETeHTHOrO COTPYAH!Ka ANS ONEPATUBHOTO PELUIEHUS BOMPOCOB, KOTOPbIE MOTYT BOSHWUKHYTL NPY MCHONHEHWN
HacToAwero [orosopa, :

4.2.12 . CBoeBpemeHHo, B cooTBeTCTBMM: ¢ N. 5.4 HacTosLero [orosopa, ussewaTts AGOHEHTa o BBEJEHWU B [eiCTBUE HOBOrO
Mpaic-nucTa u'o NpeacToNLLENM U3MEHEHIUN CTOMMOCTYU NPeaoCTaBNeHUs TenemaTieckux ycnyr.

fi,_}.2.13 BbicTaBnATe. ABoHeHTy cyeTalcyeTa-thakTypel 3a ‘OKasaHHble TénemaTtuveckue YCnyru Ha OCHOBaHUM W B nopsigke,
‘%peAYCMOTpeHHOM HacToAWwMM [loroBopoMm, no pekeuauTam; ykasaHHbiM AGoHeHToM B [lorosope.

i

4.2.14 TpuHumaTh HeobxoauMble OpraHusaLmMoHHble Mepbl Ang daLynTl NepCoHanbHbIX AaHHbix AGOHEHTa W cobniogath UHble
YCTaHoBNeHHsle TpeboBaHWs K 0Becneyenmio KOH(UASHUMANBHOCTU CBeOeHUil 06 ABOHEHTE.

; 4.3. MpaBa A6oHeHTa
4.3.1  lonyyarts HeoGxoaumylo 1 [0CTOBEpHYIO nHopmaLmio ‘06 Onepatope, NPEAOCTaBNAEMbIX TeNleMaTMYeckux ycnyrax,
BbICTaBMNEHHbIX CYeTax 3a OKaabiBaeMble ycnyr, 0 30He paavonoKpLITUS CeTu Oneparopa (OpraHuaaTopa nogBMkHON CBA3K)

1

nopsake. »
4.3.3 OrtkasaTecs oT onnate| TENemaTUYecknx yCryr, He npeaycCMOTPEHHbIX HorosopoM U npepocTaBreHHsIx emy 6es ero
cornacvs, ‘

; 4.4, O6sa3aHHOCTU AGOHEHTa
441 [lo 3aknioueHus Horosopa npepocrasuts Onepatopy nonHbie 1 AocToBepHble ceefeHns o cebe (Konus CBMAETENLCTBA O
lOCYAapCTBEHHON PErucTPaLMK, KOMUS CBMAETENbCTBA O MOCTAHOBKE Ha Y4€T B Hanorosom oprade, konus ycrasa (1cTp., cTp. ©
OTMETKO/ HasoroBoro opraHa), Konus AGKYMEHTa 0 HasHaueHuN pykosoauTens).
Kpome Toro, ABoHeHT npeaocTasnseT Onepatopy cneaytoLyio KOHTaKTHY0 MHdopMaumio:

*. ~. anpec [OCTaBKU OTYETHLIX U PACUETHBIX AOKYMEHTOB;
- T KOHTaKTHbie TenedoHbl | E-mail;
> * ~ DML, OTBETCTBEHHOE 33 ONNaTy CYETOB.

B cnyvae uaMeHeHus KOHTaKTHON MHdOPMALIMW MKW ceeaeHNit B ykasaHHbIX fokyMeHTax ABOHEHT 0653aH B TeueHue 5-Tu (nAaTv) aHen
CO AHs M3MEHeHs npeaocTasiTe OnepaTopy Hosble CBEABHWS B MUCbMEHHOW (opme. Mpu nameHeHnm appeca [0CTaBKU OTUSTHBIX
W PacUETHLIX AOKYMEHTOB, AOCTaBKa UX M0 HoBOMY afpecy 6yneT nponssoauTLES Co cnepytoulero Mecsua.
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4.2 O3HaKOMUTLCH G YCTOBUAMMK HACTOALLErO Lorosopa, 30HOM paavonokpLITUS ceTu Onepatopa/Opranusatopa MOABMKHOM
CBA3N, NEePeHHeM TENemaTniyecknx yenyr, pasmepoM aboHEHTCKOM MnaThl 40 HaYana NoNb3osaHus TENEMaTUYECKUMU yeryramu.
4.4.3 Tonb3oBaThcA TereMaTUYecKMu ycnyramu B COOTBETCTBUW C YCMOBWAMM HaCTOSLLEro [orosopa. He wucnonbaosaTs
TenemaTyeckue ycryri B npoTUBONPaBHbLIX LENAX, a PABRHO He cosepuwiath [eiCTBUiA, HaHoCAWLWX Bper OnepaTopy w/unm TPETLUM
nuam,

4.44  CsOeBpPEMEHHO ONNaYMBaTL TENeMaTHieckue ycnyri OnepaTopy B COOTBETCTBIU C ONWUCAHHBIMM B Paspnene 6 Hacroswero
Dorosope chopmoii - NopsAKoM pacueTos 3a OKka3aHHbIe TenemaTtnyeckue ycryru.

445  OcylwecTBnaTh CBOW MpaBa kak ABoHeHTa nn4Ho, nnbo Yepes npeacTaenTens, AENCTBYIOLLErO Ha OCHOBAHWM 3aKOHa W
H[0BEPEHHOCTH. [1I0BEPEHHOCTL [0MKHa BbITh odopmneHra cornacHo TpeGosaHuam 3arkoHoaatenscrsa P®. [leicTeug, HanpasneHHsle
Ha.nory4eHne. TenemaTu4eckuxX yenyr, coeeplueHHsle ¢ AT, ¢ BINIOYEHHO B Hero SIM-kapTo#, nepeaaHHol ABoHEHTY, cunTaroTCA
COBEPLUEHHEIMU OT UMeHW U B UHTepecax ABoHeHTa. ,
448  HesamegnurensHo cooBuats OnepaTopy o6 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce oBsiaatenbeTea
Mo onnare TenemaTuyeckux ycryr BnnoTs 40 MOMeHTa nony4yexun Onepatopom oT ABOHEHTa MUCEMEHHOTO 3aBIEHNS 06 yTpaTe
SIM-kapTbl, BRekyuiero npekpatleHre ofcnyxusaHus gaHHoil SIM-kapTkl Onepatopom o, COOTBETCTBEHHO, HEeBO3MOXHOCTL ee
AanbHeNLIEro Ucnonb30BaHNs No Ha3HaYeHuIo.
4.47  ABoHeHT 00n3yeTCs 06eCneYnTs HEBOSMONKHOGTL AOCTYna TpeTbUx Nl k copepxallelics Ha SIM-kapTe 3alnpposaHHoR
WHOopMaLuK, cocTaensoLWel KOMMepYeckyto TaitHy Onepartopa, He COBEpLUIaTE CaMOCTOATESNLHO W HE NPefocTaBNATL BOIMOMHOCTL
TPETBUM NilamM CoBepLUaTh ¢ 3aLludpoBaHHoM vH(OpMaLelt, cogepalieiics Ha SIM-kapTe, B TOM ywucre, c YHUKanbHbIM
MAeHTUAMKATOPOM aBOHEHTA CeTh (IMSI) ¥ MHarBMaYaNLHBIM KpunTorpaduyeckum knoyom ABoHeHTa (Ki) cneaytolune pefictaus:
W3MEHEHVE, 'M3BMEYEHUE, KOMWpOBaHWe, pa3MHOXEHWe, pacnpocTpaHeHre, nepeHoc Ha Apyrde HOCWTENW, a Tak Ke WHble
MPOTWBONPAaBHbIE AENCTBUS, ABOHEHT oBAsyeTcs He MaroTaBnMBaTh ByBnvkatos SIM-kapTsl UniK KapT, COAepXallMX UHhopMaLmio ¢
ABYx unu Gonee SIM-kapT, U 0BECNEYUTE HEBOIMOXHOCTb TaKMX AEUCTBUI CO CTOPOHbI TPETLUX NWL. B Cy4ae HeBbINOMHEeHWs
AGOHEHTOM AaHHOW 0BA3aHHOCTM, OH HeceT oBA3aTenbCTEa Mo onnate B NOMHOM 00beme OkasaHHbLIX TeremaTi4eckwx YCyr,
koTopbie ocyllecTBNANKCE C UCnonbaoBaHem aybnvkaTos SIM-kapT unu kapT, conepxatLux WHchopMaLmio ¢ AByx unu Gonee SIM-

KapT. .
- : 5. TAPU®bI HA TENEMATUYECKUE YCNYT K
8.1 Tapudbl Ha TenemaTtudeckue ycnyrv onpeaenstotes MNpunoxetnem Ned k HacTosALemy [orosopy.
5.2 Tapudebl Ha TenemaTnyeckue yenyri B Hactoslem [lorosope ykasaHs! 5 pybnsx.
5.3 ABoHeHTCKasA nnarta 3a TeneMatvideckune YCNYrA HAaYMCNAGTCA C NepBOro Yucra Mecsua, B KOTopom Bbina npouaseneHa
nepefava SIM-kapt AGoHeHTy. )
54 Tapudbl Ha TenemaTuyeckue YCNyr MOryT BbiTb M3MeHeHEl OnepaTopoM ¢ cornacus AGoHeHTa. Mpy nameHeHUn Tapuchos

Onepatop obaayetcs yBefoMmuTe ABoHeHTa 3a 30 (TpuALUaTh) KaneHaapHbIX SHel A0 npegnonaraemMon [athl BBEAEHWS Takux

MBMEHEHWI nyTeM HanpaeneHus no ‘thakcy unu E-mail, ykasaHHsIM B 1.15 HacToALlero [orosopa, -MMCbMEHHOMO W3BeLLeHUs.
WamereHvie Tapudos Ha TenemaTudeckue ycnyri opopmnseTes [ononHUTenbHLIM CornalleHem K [orosopy, koTopoe AomMKHO BbiTs
noAnucaro CTopoHamMu 40 NPpeAnonaraeMoi AaThl BEGASHNS Takux N3MEHEHWI.

6. DOPMA 1 MOPAJOK PACYETOB 3A OKA3AHHBIE TENEMATUYECKUE YCIIYTH

8.1 Taputh Ha npepocTaBneHue - TenemMaTUIeckux Yenyr ycraHaenusaeTcs OnepaTopoM CamOCTOSTENbHO, ECAN MHOE He
NPELYCMOTPEHO 3aKoHOAaTENbCTBOM Pd, ;
6.2 AGoHeHTCKas nnaTta 3a TeneMaTuueckue YCNyrvt ocyluecTanseTcs 8 Ge3HanuyHoM Nopaake B POCCHMIACKMX pybnasx nytem
nepeuncneHns AGOHEHTOM EHEXHbIX CDEACTB Ha pac4eTHolil cyeT Onepatopa, Ha OCHOBAHUM CUETa, BLICTABNAEMOro Onepatopom
ABOHeHTY. S ) B .
6.3 Cuera, Tapudbl, Ha TenemaTUyeckue ycnyrit onnavveatotca AGOHEHTOM eATHOpa30Bo, NGO nokKsapTansHo.
6.4 OnnaTta npounasogmTes:
8.5 EnvHopasoso, He nosgHee 20 (BBaguaToro) despans roga, cnepyotlero 3a onnavesaemMbimM rogom.
. 6.6 lNokeapTankHo, He noagHee. 15 (nATHaUaTOro) Ynena Mecsly Crnegytoliero nocne onnayvsaemMoro KeapTana.
6.7 - Onnata npousBoaUTCH YkasaHeM HauMeHOBaRUS NRaTexa b NIaTéxHoOM JOKYMEHTE.
6.8" B.cnyyae HenornyyeHWs AGOHeHTOM ykasaHHoro cdeta fo 15-oro anpens onnaq1saemoro (TekyLiero roga), B KOTOPOM

 YKasaHbl Tenematiyeckue YenyriA No HacTosLIEMY Ooroopy,

u

‘Tenematiyeckue yonyru CHUTATCA MPUHATEIMY, a
- 6.16  HanpasneHue nucbmerHoro mMotie
* 0Bsi3aHHOCTY BEINNATUTE CYMMY,

TO ABOHeHT 0Bs13aH 0BpaTnTbes K OnepaTtopy Ans nonyyequs cyeTa.
6.9 Cuer, BbicTaensiemsiit Onepatopom ABOHeHTY 3a OKkasaHHble TeriemaTiieckine yenyri, SBnseTcs pac4eTHbIM JOKYMEHTOM,
B KOTOPOM OTPEXKATCH aHHbIE O AeHEXHbLIX 0BA3aTeNbCTEAX AGOHEHTa W KOTOPBIM COMEPKUT CrieaylolLMe CBeneHns:

a pexBuanTel Onepatopa;
cBeneHnA o6 ABoHeHTe;

)

) E0 QUi

) PacHeTHblV Nepuos (MecaL), aa KOTOpbIN BhICTaBNSETCH CYeET;
)

e

) AaHHble 0 CyMMapHOM KOMMYECTBE OKa3aHHbLIX TeNeMaTieckux YCIYr 3a pacyeTHbI Nepyuos W nepuog okasaHus
TENeMaTU4eckuX YCryr; t ;

bl obLyas cymma, npegbsasnsevas K onnare;
e) 0ara BeICTaBNEHUA cyeTa. .
6.11 Konus cueta Ha onnarty TenemaTnyeckux YGnyr HanpaenAaetcs AGoHeHTy o unu E-mail, ykasaHHbIM B n.15, Hacroswero
Horosopa. OpurvHan cueta, akT CA24M-NPUEMKN OKa3aHHbIX YCnyr v CYeT-thakTypa HanpaensioTes Mo noYTOBOMY aApecy,
NpeaocTaBneHHoMy AGOHEHTOM B COOTBETCTEUM C N, 4.4.1 HacTosLero Jorosopa,
6.12 HanpaenenrHbii Onepatopom cueT ABNAETCA AnA AGOHEHTa 6e3yCNOBHEIM NOATBEPKAEHHEM thakta » obbema okazaHHbIX
TENEMaTU4ECKNX YCryr, ¥ OCHOBaHWEM AN WX OnnaThl,
6.13 MOMEHTOM MWCMONHEHWA AEHEXHOro obasarenscTea
AGHEXHLIX CPBACTB Ha PaCYETHBLIN CHET OnepaTopa.
6.14 AKT caaqu-npuemkin TENEeMaTUHECKUX. YCryr AoMmKeH BbiTh noanicad ABOHEHTOM B TeyeHmne 5 (MaTu) pabounx gHel ¢ gaTsl
ero nosy4exns. B cnyuae Hecornacus ¢ AkTom Cha4u-mplemky Tenematieckmx yenyr AGOHEHT 06s3aH B TOT e CPOK HanpasuTb
OnepaTopy N1CbMEHHBbI MOTUBMPOBAHHLIN OTKa3 OT npUemMiu Takmx.yenyr.
6.15 Ecnn. B ykaaaHHBI cpok. ABoHeHT He Hanpasun Onepatopy MOTVBWPOBaHHbI/ OTKE3 OT NMPUEMKU TENMEMAaTUHECKUX YCIyT,
AKT CAaYu-NpUeMKy TenemaTuyeckux yCnyr — nopnvcalHbimv AGOHEHTOM,
MPOBaHHOIO OTKa3a OT NPUEMKW TENEeMaTUHECKUX YCIYT He 0cBOBOKAAeT AGOHEHTa OT
yKasaHHyto B cyete. B cnydyae npuaHaHua Takoro otkasa 0G0CHOBaHHbIM, OnepaTop NPoU3BOaUT

ABoHeHTa cuuTaeTcs MOMEHT nNOoCTYynneHus COOTBETCTBYHOLLUX
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OTBETCTBYIOLLEE HauucneHe unu BeIHeT 13 CyMMbI, noanexallei onnate B CnenyroLiem pacueTHoOM nepuoge. -
B cnyyae Hecornacua ¢ cymmoit BblCTaBfieHHOro OnepatopoM cyeta AGOHEHT uMmeeT NPaBo B MWUCbMEHHO! opme

~ 3anpocuTh pasbAcHeHUs No obLLet CyMMe; NpeabABRAeMON k onnate, Ao 20-0ro Yucna MecALla, CNeayoLiero aa MecsiLem oKasaHus

TENemaTnyeckux ycnyr.

- 7. OCHOBAHWA U NOPSOOK NPUOCTAHOBNEHWUA TENEMATUYECKMUX ycnyr

7.1 Ecnu AGOHEHT uMeeT nepes OnepaTopom 38[0MKEHHOCTb MO Onnate TenemaTUMeckUx ycnyr, To Onepartop Bnpase
MPMOCTaHOBUTL OkasaHue ycryr AGOHEHTY 10 MOMHOrO NOraLLeHIs 3a00MKEHHOCTY ABoHEHTa 3a okasaHHble Onepatopom Yenyry,
Wwnu HanpaeiTb: nocTynarlime ot ABOHEHTa nnaTexu (Kpome MnaTel 3a NOAKMIOYEHME) HA NoraleHure obpasosaBLueiica paHee
3ap0rmkeHHocT -ABoHeHTa. O NpousseeHHoM 3aveTe OnepaTtop NUCbMeHHO yBenoMnseT AGOHeHTa Mo cakcy nnm E-mail. Monxas
MHGOPMALMA 0 MPOBEAEHHOM 3a4eTe yKasbiaeTcs B CHETE, BbiCTaBNAEMOM OnepaTtopom B COOTBETCTBUM C HACTORLLMM [orosopom.
7.2 lp1oCTaHOBNEHME OKA3aHWA. TENEMAaTUYECKUX ycnyr AGOHeHTY MOXeT GbiTh OCYLLECTBNEHO cnegytoLlum obpasom:

7.2.1  [puHydumensHOe NOCMOSHHOE OMKMOYeHUe AT. B cnyyae ecrnin AGoHeHT npocpounn onnary c4etos Onepatopy 3a
Tenemarudeckue ycnyru Gonee uem Ha 40 (copoka) KaneHaapHeIX AHew, Onepatop Brpase oTkmo4UTh Bee AT AGOHEHTA OT
obcnyxusanns, 3abnokuposats npefoctasneHHble AGOHeHTY SIM-KapThl, MMCbMEHHO yBeAoMnB o6 aToM ABoHeHTa no chakcy Unu
E-mail , ykasaHHbIM B Nn. 15 HacTosilero Horosopa. Mpi aTom ABOHEHT He ocsoboxaaeTca oT 0BA3AHHOCTY Mo onnaTe BCex

AT peiicreyrowero MNpaiic-nucra OnepaTopa.
7.2.2  [flo6poeonibHoe nocmosiHHoe omkmo4denue AT. ADOHEHT ‘Bripase [0BPOBONBHO. OTKA3aTbCs OT npegocTasnexus
TENEeMAaTU4ECKNX YCNYF U OTKAIOUUTL AT OT 0BCnyKuBaHUA. NS NOCTORHHOMO oTKnoveHns AT ABoHeHTy HeoBxoaumo 3a 10 (OecaTb)
KaneHaapHeix iHe A0 Hayana MecsLa, B KOTOpoOM MIHWPYETCA NPOU3BECTY OTKNIOYEHNE, BLICTATb NMMCHMEHHOE 3aSBIIEHME B appec
Onepatopa ¢ nepeyHem PerncTpaunorHeix Homepos (ID, ISN unu IMEI) AT, noanexaLynx NOCTOAHHOMY OTKMIOUEHWMIO M UMETb
AOKYMEHTanbLHoe noATBepXaeHue OrnepaTtopa B NONyYeHMW Takoro 3asBneHns. B OTHOLUEHUM MNOCTOAHHO OTKMKYEHHbIX AT
npegocTasnexnble: AGOHeHTY. . SIM-kapTs| BnoknpytoTes, Tenemarudeckve yenyru He TapuduLMPYIOTCR C NepBsoro uucna mecsiua,
CNenyloLero sa MecaLieM, B KOTOPOM: OblNo NPOU3BEASHO OTKMIOYEH . MosTOpHOE NogKMtoYeHVe ocyLecTBRAETCA MO Tapuam Ha
noaknioverue AT geitctayiowero Mpavic-nucTa Oneparopa.
7.2.3 [o6posonsHoe 8peMeHHOe omKnYeHue AT, AGOHEHT BrpaBe A0BPOBOMLHO BPEMEHHO, Ha CPOK A0 6 (wectn) MecsiLes,
OTKa3aTbCA OT MPEAOCTaBNEHUS TENEMAaTUYECKUX yCryr W OTKMIOUYUTs AT oT oBenyxusaHusa. Ona BpeMEHHOro oTkmouenust AT
AGOHEHTY Hedbx0aNMo 3a 5 (NAThb) pabounx aHed AC Havana mMecsLla, B KOTOPOM NMAHUPYETCH NPOUBBECTU OTKMIOYEHWE, BLICNATSL
nuCbMeHHoe 3aseneHue B agpec Onepatopa ¢ NEPEYHEM perucTpaumoHtbix Homepos (ID, ISN wnn IMEl) AT, ‘noanexamx
BPEMEHHOMY OTKMIOYEHUIO, a TaKKe C ykasaHWem cpoka (KpaTtHoro MecaLy), Ha KOTOpbIV NPEANONaraeTCs NPOU3BECTY OTKIUEHME U
NMETb A0KyMEHTarNbHOE NOATBEPXAEHNE OnepaTopa B NOMyYEHN TaKOrO 3asBNEHIS.

B oTHoLeHUM BpeMeHHo OTKIIOUEHHBIX AT NPeAoCTaBNEHHbIE AGOHEHTY SIM-kapTbl GriokupytoTCa, TenemMaTnueckue yenyru
He TapuduuvpyloTcs ¢ aathl COrnacoBaHnA OTKMKYEHWS, [0 CPOKa, YKasaHHOro B 3asiBAEHUM Ha AoBpoBonbHoe BpemeHHoe
OTKnio4eHue. Mpu NOBTOPHOM NoAKNIoYEHUM AT aBoHeHTCKas NnaTa 3a okasbizaeMble TenemaTn4eckme ycnyru OCyLLEeCTBISETCH B
cooTeeTcTBUu:C n. 6.2 HacTosLero [lorosopa., '

Mo ucTeUYeHUM CpOKa, YKa3aHHOrO B 3asBreHWd Ha AOGPOBONLHOE BPEMEHHOE OTKMHOYEHNE, Onepatop npoussogut
BecnnatHoe nogknioueHne AT k Cucteme. ;

’ L ¥ 8. POPC-MAXOP

8.1 CTOPOHbI 0CBOBOKAAKTCS OT OTBETCTBEHHOCTY 38 YACTUYHOE UMK NOMHOE HeucnonxeHne 06a3aTenscTs no [lorosopy, ecnu
STO HeUCMONHeHWe ABUNOCL CIEACTBUEM OBCTOSTENLCTB HENPEOAONMMON CHMbI (noxap, HaBoAHeHWe, 3eMNeTPACEHWe, BOGHHLIE
AENCTBIA, [eCTBUA U HOPMATVBHLIE YKasaHs FOCYA@PCTBEHHbIX OpraHos, MMerLMe 00A3aTenbHYyI0 Ny XoTsa Bkl ANs OQHOM K3
CtopoH, 3aBacToskm 1 MpoUMe), eCnm Takue 0BCTORTENLCTBA. BOSHIKNM nocne 3akniyeHus [lorosopa, SBMSnNUCk,HenpeaBnaeHHLIMM
¥ HENOCPenCTBEHHO MOBNUAMN Ha BLINOMHEHWe CTOpOHaMM, CBOUX 0653aTeNbATS,
8.2 Tp1 BO3HWUKHOBEHWMM OBCTOSTENBCTB HENPeoAoNMMON CUMbl CPOK WCMONHEHNA [OrOBOPHLIX OBA3aTENbCTE copasmepHo
OTKNaAbIBAETCA Ha BpeMs AeNCTBUA COOTBETCTRYIOLLIEr0 06CTOSTENbLCTRA. Mpy HEBOMOXHOCTW MCMONHEHNS 0BA3ATENLCTE, B CpoK
cebillie. 2 (Opyx). MecsLes, kawpas -u3 CTOpoH WMeeT npaso PacToprHyTb. HacToAWmMin [oroBop NOMHOCTBI MMM YacTMuHO 6e3
‘0653aTenbCTE N0 BOIMELLEHNIO YBLITKOB. »

CTopoHa, koTopas . He B COCTORHUM BBINOMHUATL CBOM BOroBOPHbIE 06sA3aTENbCTBA BCNEACTBUE AEHCTBUA 06CTOSTENLCTE

‘WHenpevonmmoﬁ CUNbl, HE3aMEANNTENbHO WHKOPMMPYET Apyrylo CTOPOHY O Hauane W MpekpawieHuu AeicTsus YKA3aHHbIX

06CTOATENLCTB, HO B NloBoMm cnydae He nosfHee 3-x (Tpex) AHel nocne Havana wx aeicTeus. HecsoespemeHHoe yeenomnerue 06
06CTOATENLCTBAX HENPEOAONMMON CUALI fANiLiasT COOTBETCTBYlOLLYI0O CTOPOHY NpaBa CCbINAaThCs Ha HUX B AanbHENWeM, -
’ 9. OTBETCTBEHHOCTb CTOPOH

3a HeucrioNHeHNe UNi HeHaaNexaLLee UCMONHEHNe CBOVX 06s3atenseTs, No HacTosemy [orosopy, CTOpoHb! HecyT

OTBETCTBEHHOCTL B COOTBETCTBUN.C ‘3aKOHO4ATENLETBOM PP, ecnu uHoe He NPeAyCMOTPEHO HacTosLLMM [1oroBopom.
8.1 CaHKLnn 3a HapylueHue 0BA3aTenscTe no onnare:
9.2.1 B cnyyae HapyleHus "oﬁﬂaa‘re_nbcre no onnare nnatexen, NPesyCMOTPEHHLIX HACTORLMM [lorosopom, cpokom ao 10
(DecsTn) KaneHpaapHbIX OHel ABOHEHT 'ynnadusaet Onepatopy ' eanHOBpPeMEHHbIN WTpad 8 pasmepe 0,1% oT cToumocTH
HeonnayeHHbLIX yenyru.
9.22  MNpu HapylleHun oBs3aTensCTsa no onnate nnaTexed cpokom Gonee 10 (AecATu) KaneHaapHbIx AHel Onepatop Bnpase
notpeGosath oT AGOHEHTA yNnaTy neHu B pasmepe 5% OT CyMMbl NPOCPOYEHHONO NNATEXA 38 Kax bl if OEHb NPOCPOYKM, HaYMHas co
AHA, CNedyloero 3a MocreAHUM KaneH[apHbiM [HEM PacyeTHOro MECAL@, Npu 3ToM CaHKUuK1, npeaycMoTpeHHble n.9.2.1.
HacTosulero [loroBopa, He B3UMatoTCs.
9.2.3 - B cnyyae HeCaHKLMOHMPOBAHHOMO WCMONb30BAHUS SIM-kapTbl, kOTOpO ykomnnekTosaH AT AGOHEHTa, aBOHEHTCKOro
HOMepa, BbineneHHoro AGOHeHTY B COOTBETCTBUIA C HACTOALLUM DoroBopom, ABoHeHT onrauvieaeT OnepaTopy NPeAocTaBfeHHbIe
YCNYr¥ CBA3W . HA OCHOBaHWW BLICTaBNEHHOrO OnepaTtopoM cyeTa wrpad B pasmepe 100% OT CyMMbI NpeAOCTaBAEHHBIX yenyr

. CBRgU. . _
9.3 Onepartop Bnpase ycTynuTh TPETbEeMY NuLly NpaBo TPeboBaHNs Mo HEUCNONHEHHOMY obszaTensCTay.

- 94 Onnara wrpachos 1 neHn He oceoboxaaeT BUHOBHYK CTOPOHY OT Hapnexallero MCNonHeHua obs3aTenscTs no [orosopy.
9.5 OnepaTop He HeceT OTBETCTBEHHOCTW 3a Mepepbiesl B MPEeAOCTaBNEHUN TeNnemaTu4eckux YCnyr, ecrii OHW Bbi3BaHbl

cneayrLmmMmn.obcTosTenLCTBaMU;

A ' Q



15. AJIPECA U ILTATEXXHBIE PEKBU3UTHI CTOPOH

TTocTaBmuk: 000 «IIM FJIOHACC-A3I/I$I» ;

Appec: 667000, PecnyGnnKa Tbma, ropor Kuiseu1, Mockosckast, 137, autep «P», 1 ata, 2 xabuner.

OI'PH 1121719001304, HMHH 1701050890, KIIIT 170101001, BI/IK 044525974 OKIIO 09050258
p/c 407028 102100006921 10 K/C 30101810 145250000974
B AO «Turbkohd Bank» :

Ten.: +7 983 590 0906, e-ma11 Glonassl?(bvam

AJpEC 1115 IPeNOCTaBeHHUS KOIII/II/I TIATEXHBIX [IOPY4EHHH 1O BHECEHHH aGOHEHTCKOM MIaTh
Glonass17@ya.ru

I'enepainbubiit aupexrop Pomanos Anekceit I'puropbesud.

Ab6oHeHT:

MBOY COLL c. XaMblpaKaH Ynyr-Xemckoro Ko>|<yy|-|a PT.




[Tpunosxxenne Nel

K [lorosopy Ne ILUT-107 ot 13.01.2021r.

Ha OKazaHue YCayr cBSI3U

TAPU®DBI
: Croumocts, |
N st _eyo)
1 | Mouurtopunr TC (A60Hem‘c1<aa TJiara) (excemequm,m maarex) * 450
2 | Yenyru teneMarnky 3a AT (exemecsamiit marex) * 100
3 | KomanmupoBounsie pacxonpr *** or 500 |
4 | Tpaucnoprusie pacxogsr ot 500
S | Ycranoska Sim-kapTe! (Hacrponxa Hporpamroro O6ecneuenns) 500 |
6 | Montax AﬁoneHTcxcoro TepMHHana RN, _....or 5000 ’
7 | 3aMeHa aHTeHHEI 450
8 3a1v1eHa Sim-kapTe1 370 !

**% B coomeememeuu ¢ mapudamu nepegosuuxa.

#&%% B sasucumocmu om moougurxayuu TC, npouseodumens AT u ocobennocmei ycmarogxu.

YA
W
.\'

noAnucuU CToPOH:

Onepa'rop | AGounenT
I'enepanbrpiit gmpex’rop . I{npexrop e "
OOO «HM.I‘ JIOHACC ABI/I}I» g ' (SogniENEHIE §

©00 PAIIOH




Akt 0 NpHeMKe BbIMOJIHEHHBIX padoT Ne ITIT-107

oT «14» anpens 2021r.

Iocrapmux: OO0 "IIM [JIOHACC-A3US",
Hoxynarens: MBOY COIII c. Xafkipipakas, Yayr-Xemckoro KoxkyyHa PT.

y | HamMenosanme | Eg. Konpe Iexa Cymma
ToBapa nB-usz

1 | AB/nnaras 2021r mT 12 450,00 5 400,00

2 Yenyru E%:;n:amxm B T 12 100,00 1 200,00

3 Kom‘a:gcufc?::%le G 0 500,00 0,00

ol G BRI e

| acmnand | | o [se000 | o0

6 Momxpzﬁ;:::;cmro mr 0 5000,00 0,00
Uroro: 6 600,00

Bcero OKa3aHo YCHAYT Ha cyMMmy.

lecTe TrCAY mecrrcor pyBnest OO xom.

A

BrlienepeuncieHnse paGoTs (Yemy i) BHOOIHEHE HOJHOCTHI M B CPOK.

Bakasumk, o 00BeMy, KauyeCTBY M CPOKaM OKas3aHus YCIIYyI', IPEeTeH3M He
uMmeer.. '
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